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For good advice on managing and supporting volunteers it is hard to beat the Volunteering England website. There are lots of relevant documents in their 
Good Practice Bank, but you might like to start with these: 

● Thinking about support and supervision  
● Retaining volunteers 

The Institute of Fundraising's Code of Best Practice for Volunteer Fundraising, looks at good practice in the management of volunteer fundraisers.  

The volresource.org website also gives advice on managing volunteers. 

If you want to read up on the subject, the CSV has a comprehensive bookshop online, as does Volunteering England. 

DISCLAIMER 

This know-how sheet is produced by how2fundraise.org, an on-line service provided by The Institute of Fundraising. It is intended to provide general 
information only and should not be taken as a full statement of the law. Please bear in mind that the Institute does not give professional legal or accounting 
advice, and while care has been taken with this information, you should consider whether you need to seek advice before taking any actions or incurring 
costs.  

The information applies to England and Wales only.  

The Institute does not endorse or recommend any third party services or products. If any third party services/products are listed on this website, it is for 
information purposes only. This how2guide/know-how sheet was last updated on date given at the top of this page and is reviewed on an annual basis. If it 
is some time since you obtained this how2guide/know-how sheet, please check if it is still correct.  
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Having built your volunteer group, it's worth maintaining the goodwill


